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Setup Guide for NBN™ FTTC 
Please read the instructions in the Quick Setup Guide included with your modem for more information. 
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Connect the Power 
Cables for both your 
modem and NCD to 
electrical outlets. 

Use the Phone Cable 
to connect the NCD’s 
grey Wall Socket port 
to your phone Wall 
Socket. 

Use the Ethernet 
Cable to connect the 
NCD’s yellow Gateway 
Port to your modem’s 
red WAN Port. 

Turn on both devices 
and allow 15 minutes 
for automatic 
configuration. 

See the barcode 
sticker on the base of 
your modem for the 
default WiFi details. 

For more 
information, please 
see the supplied 
Quick Setup Guide. 

Need help? Watch the Setup Video at iinet.net.au/setupnbnfttc 



       

 

 
 

Important Information
 
Before you start, it’s important you complete the 
following checklist: 

I understand that plugging in the NBN™ connection device will 
disconnect my existing services, and have arranged to have 
another form of communication handy during setup, such as a 
charged mobile phone.       

I’ve disconnected all non-compatible devices from my 
telephone wall sockets, including old phones, faxes and alarm 
services. 

I’ve checked with my equipment providers and have confirmed 
that services I rely on, like medical, fire and security alarms, will 
work on my NBN™ powered plan.     

Will I be able to use my telecommunications devices 
during setup? 

Plugging in the NBN™ connection device will temporarily disconnect 
your existing services, including your internet, telephone device(s) 
and medical, fire and security alarms. This means it’s important you 
have an alternative form of communication handy during setup, such 
as a charged mobile phone.       

Remember, your existing telephone, internet and alarm services 
will not work during this brief connection period, and until the 
installation of your WiFi gateway is complete. 

I rely on a medical, fire or security alarm, do I need to do 
anything before switching? 

Yes, you should contact your device provider before switching to 
make sure it will work on your NBN™ powered plan, or whether you’ll 
need to find an alternative solution. You should also test your alarm 
on the day your new plan is activated. 

If you have a medical alarm, fire alarm or lift emergency phone, you 
should register these services with NBN Co by calling 1800 227 300 
or visiting nbn.com.au/compatibility 

NBN™ supplied equipment is the property of NBN Co 

This means that it must not be removed from the home in which it’s 
installed, even if you move. 


